























Regional Network

NAS offers a carefully selected regional network of
participating healthcare providers that include more than
two thousand prominent hospitals, healthcare facilities,
diagnostic centers and pharmacies across the GCC region
and the Middle East.

Participating healthcare providers readily recognize NAS
cards and offer members the convenience of Direct
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Billing access to their facilities, thus eliminating the need
for members to pay for their treatment and subsequently
file reimbursement claims.

By aggregating the business of participating insurers and
self-insured employers, NAS is in a position to negotiate
better rates, discounts, rebates and payment terms than
what may be obtained by each payer on a standalone basis.
NAS Network team constantly monitors inflation and
pricing trends throughout the region and regularly
updates and assists insurers in estimating the resulting
impact on their respective loss ratios.
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International Network

NAS has teamed up with several first-class international
Preferred Provider Organizations (PPOs) in order to
extend the benefit of Direct Billing access to virtually
every hospital world-wide, with particular emphasis on
South-East Asia, Europe and North America.

This service is supplemented by dedicated hot line
numbers available around the clock, and by several
travel assistance and medical evacuation options
supporting our large and growing portfolio of members
eligible for elective and/or emergency treatment abroad.




Claims Processing

NAS offers its customers a comprehensive claims
processing solution that covers all stages of the
processing cycle starting from receiving claims from
providers and/or members to remitting payments to the
concerned claimants. Through its team of highly-skilled
professionals, NAS handles all network and

reimbursement claims processing functions including
application of cost containment techniques, adjustments
relating to the coverage conditions of each member, claim
burden attribution to insurer / priority payer / policy holder,
issuance of payment bordereaux and explanation of

benefits, reconciliation with providers, etc.

NAS is a leader in applying sophisticated automation
techniques in order to keep network and/or
reimbursement claims turn-around times at a minimum,
and has played a key role in making HAAD’s (Health
Authority Abu Dhabi) e-Claim initiative a reality.

At the option of payers, NAS also offers financial services
such as maintaining segregated bank accounts and
effecting payments to providers and/or members in various
currencies for and on behalf of the respective payers.



Policy Administration

NAS has a fully dedicated production team that assist
customers in their policy administration tasks that
include census management, incorporation of policy
terms on the system and generation of members’ cards.
True to NAS dedication to customer service, turn-around
times for cards delivery are among the best in the
industry. Cards can be fully customized and designed in
accordance with our clients’ specifications and
preferences. If required by insurers, premiums are
computed and monthly reports generated on the basis of
the latest production data.
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Integrated IT Solutions

NAS deploys a state-of-the-art suite of integrated on-line
software solutions that support all aspects of healthcare
benefits management and comprise various modules that
include policy and census management, premium
computation and contributions, member eligibility and
benefits verification, claims authorizations, processing Was recently illustrated by the introduction of
and adjudication, settlement and reconciliation with ~€ompulsory in-bound travel insurance in the U.A.E. We
providers, financial reporting, and statistics. have also fully embraced e-Claim initiatives and are
currently deploying our proprietary JeT on-line portal that
is already receiving favorable response from our network
providers and customers.

through dynamic data partitioning.

Through its team of IT professionals, NAS is able to
promptly respond to its customers’ evolving needs and
compliance requirements by regulatory authorities, as

All modules support remote access and mobility and
incorporate enhanced security features such as user
profiling, activity logs and enhanced data confidentiality



Talented Team

Professionalism, integrity, adaptability and dedication to service quality are essential qualities of all
NAS team members. Presently, medical professionals comprise about 70% of the ever growing NAS team,
contributing a wealth of experience and expertise in healthcare management.

Our ‘dedication to quality and service’ philosophy has been endorsed by everyone associated with us
over the years and truly places us at ‘the heart of health insurance’ in the region.




Abu Dhabi, UAE

NAS Administration Services LLC
Suite 302, Lulu Centre Building
Salam Street

P O Box 44505

Tel: 00 971 2 6940 800

Fax: 00 971 2 6717 550

Email: sameena.majid@nas.ae

Dubai, UAE

NAS Administration Services LLC (Branch)
Suite 106, Ali Nasser Al Owais Building
Port Saeed, Airport road

P O Box 64219

Tel: 00 971 4 2950 244

Fax: 00 971 4 2950 255

Email: mehdi.babaei@nas.ae

Jeddah, KSA

Claims & Risk Services

Madina Road - Opposite Radisson SAS Hotel,
Al Mohamadiah Plaza - 5" Floor

P O Box 5019

Jeddah 21422

Tel: 00 966 2 6145 572/ 73/ 74

Fax: 00 966 2 6527 180

Email: harb@carstpa.com.sa

Cairo, Egypt

Egyptian Emirates Administration Services
26 Abd El Wahab Khalaf Street,

Gamea Al Fateh

Heliopolis

Tel: 00 20 22 2418 804

Fax: 00 20 22 6383 158

Email: tarek.hafez@nas.ae

Kuwait

Kuwait Emirates Administration Services
Abdul Latif Al Saraf Tower - 7 Floor
Ahmed Al Jabar St, East Area

Salmiya, 22064

Tel: 00 965 22 2250 242

Email: salah.lingawi@nas.ae





